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Technology Management Resources:  
Keeping Their Customers “Coming Back For More” 

New “Old” Customer: Bankers Trust Company N.A. 
Orlando, FL – September 20, 2006 – Technology Management Resources 
(TMR) today announced its newest “old” customer – Bankers Trust Company 
N.A. of Des Moines, IA. Bankers Trust Company has purchased TMR’s 
CITATION™ e-Remit lockbox solution along with two of the company’s newest 
products: CITATION™ i-View (internet based information query and delivery) 
and CITATION™ e-Scan (full page transaction document capture).
Bankers Trust is the newest “old” customer due to the fact that the bank’s evalua-
tion co-coordinator and Lockbox Operations Manager Linda Cowger is a former 
CITATION™ user having managed a CITATION™ based lockbox operation at 
another bank for many years.
According to Linda, “My previous experience with the TMR staff and products 
made them the obvious choice.” 
Previously, Bankers Trust Company had outsourced to a third party lockbox 
processor. When the provider they were using decided to close shop, Linda knew 
just who to call. She contacted Norman Picard, TMR Sales Analyst and told him 
“It’s time for Bankers Trust Company to make a change!”  Ultimately it made 
sense for the bank to bring this service in-house, eliminate the potential risk and 
leverage the CITATION™ investment to go after new customers with all types of 
remittance transactions.
TMR President, Tim Clifford stated “There is no greater compliment to a 
company than to have a former customer return to purchase again. Linda was an 
early CITATION™ user and was instrumental in making the product what it is 
today. We missed her for a few years but now look forward to helping her grow 
the business for Bankers Trust Company.” 
An early October ‘06 implementation is planned.
About TMR:
Technology Management Resources offers a wide range of automated payments 
processing solutions to financial institutions and businesses nationwide. 
Headquartered in Orlando, FL, TMR has 17 years of dedicated service to the 
payments industry. TMR’s products include: CITATION™ e-Remit – image 
based lockbox, CITATION™ e-Returns – automated returns (NSF) re-present-
ment, CITATION™ e-Scan – full page image capture, CITATION™ i-View 
– Web based transaction document image and data delivery, and CITATION™ 
i-Deposit – remote merchant deposit. Each product is delivered in combination 
with TMR’s comprehensive customer support.

Contact:
Randy Ezell
rezell@tmrsolutions.com
Technology Mangement Resources
766 N. State Road 434
Altamonte Springs, FL 32714
1-800-867-2249 ext. 227

...My previous 

experience with  

the TMR  

staff and products  

made them the  

obvious choice ...




