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Technology Management Resources (TMR) and 
Public Bank: Neighbors and Lockbox Partners 

January 25, 2007 - TMR would like to announce its newest and “closest” lockbox 
customer: Public Bank based in Kissimmee, Florida. With eight Central Florida 
locations and more than $425 million in assets, Public Bank has one office within 
walking distance of TMR’s headquarters.

According to Vice President Michael Williams, “The decision was made easier 
due to our affiliation with Alabama National Bancorp. Several other banks in 
the organization do business with TMR and have had great success with the 
CITATION™ products. Being in TMR’s backyard will make it better!”

In announcing the relationship, TMR Business Builder™ Manager Randy Ezell 
stated, “We are looking forward to assisting the bank with sales efforts in a 
market we are very familiar with – our own!” The strategy includes targeting 
municipalities, property management and utilities.

TMR installed the system shortly before the end of the year following a two day 
training class attended by Michael Williams and two of his staff members. The 
experience was best summed up in a written evaluation Williams sent to TMR:

“I often look for areas of opportunity, as we are both in a service environment, and we 
only grow from recognizing our weaknesses. Please take this as an opportunity to take 
pride in getting it right. You have it right, now keep it that way. Good job. Great team.”

						      -Michael Williams

About TMR:

Technology Management Resources offers a wide range of automated payments 
processing solutions to financial institutions and businesses nationwide. 
Headquartered in Orlando, FL, TMR has 18 years of dedicated service to the 
payments industry. TMR’s products include: CITATION™ e-Remit – image 
based lockbox, CITATION™ e-Returns – automated returns (NSF) re-present-
ment, CITATION™ e-Scan – full page image capture, CITATION™ i-View 
– Web based transaction document image and data delivery, and CITATION™ 
i-Deposit – remote merchant deposit. Each product is delivered in combination 
with TMR’s comprehensive customer support.

Contact:
Randy Ezell
rezell@tmrsolutions.com
Technology Mangement Resources
766 N. State Road 434
Altamonte Springs, FL 32714
1-800-867-2249 ext. 227
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Technology Management Resources (TMR) and 
Public Bank: Neighbors and Lockbox Partners 

January 25, 2007 - TMR would like to announce its newest and “closest” lockbox 
customer: Public Bank based in Kissimmee, Florida. With eight Central Florida 
locations and more than $425 million in assets, Public Bank has one office within 
walking distance of TMR’s headquarters.

According to Vice President Michael Williams, “The decision was made easier 
due to our affiliation with Alabama National Bancorp. Several other banks in 
the organization do business with TMR and have had great success with the 
CITATION™ products. Being in TMR’s backyard will make it better!”

In announcing the relationship, TMR Business Builder™ Manager Randy Ezell 
stated, “We are looking forward to assisting the bank with sales efforts in a 
market we are very familiar with – our own!” The strategy includes targeting 
municipalities, property management and utilities.

TMR installed the system shortly before the end of the year following a two day 
training class attended by Michael Williams and two of his staff members. The 
experience was best summed up in a written evaluation Williams sent to TMR:

“I often look for areas of opportunity, as we are both in a service environment, and we 
only grow from recognizing our weaknesses. Please take this as an opportunity to take 
pride in getting it right. You have it right, now keep it that way. Good job. Great team.”

						      -Michael Williams

About TMR:

Technology Management Resources offers a wide range of automated payments 
processing solutions to financial institutions and businesses nationwide. 
Headquartered in Orlando, FL, TMR has 18 years of dedicated service to the 
payments industry. TMR’s products include: CITATION™ e-Remit – image 
based lockbox, CITATION™ e-Returns – automated returns (NSF) re-present-
ment, CITATION™ e-Scan – full page image capture, CITATION™ i-View 
– Web based transaction document image and data delivery, and CITATION™ 
i-Deposit – remote merchant deposit. Each product is delivered in combination 
with TMR’s comprehensive customer support.

Contact:
Norman Picard
npicard@tmrsolutions.com
Technology Mangement Resources
766 N. State Road 434
Altamonte Springs, FL 32714
1-800-867-2249 ext. 231
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