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Technology Management Resources Announces  
CITATION ™ Remote Lockbox Capture 

Orlando, FL – May 10, 2007 – Technology Management Resources (TMR), an Orlando 
based payments solution provider, has implemented Remote Lockbox Capture at two 
customer locations. This new solution provides the option to scan and capture payments 
locally and transmit them to a central location for processing. 

Traditional payments processing (lockbox) solutions require customers to send their 
payments to a centralized payment location for processing. As banks expand their market 
presence but consolidate backroom processes, they find that business customers in remote 
locations do not want their payments mailed across the state or in some instances across 
the country. 

Remote Lockbox Capture addresses this by enabling banks to sell “localized” lockbox 
services; providing the business customer a local address for their billings. Norman 
Picard, TMR Sales Analyst stated “For Banks, the main concern is to make business 
customers more comfortable by establishing a local presence in their market. With 
Remote Lockbox Capture, everything from mailing address to reports and accounts 
receivables files are handled and delivered locally. As far as the business customer is 
concerned they are being processed in their local market.”

Meanwhile the bank, utilizing TMR’s CITATION™ e-Remit modular remittance 
processing solution, retains the efficiency of consolidated backroom processing. 

 “As banks look to consolidation and centralization of backroom services; the leaders 
will recognize the value of creating services others are unwilling or unable to provide 
and taking those services to the market as opposed to making the market come to them,” 
Picard summarized. 

About TMR:

Technology Management Resources offers a wide range of automated payments 
processing solutions to financial institutions and businesses nationwide. Headquartered 
in Orlando, FL, TMR has 18 years of dedicated service to the payments industry.  
TMR’s products include: CITATION™ e-Remit – image based lockbox, CITATION™ 
e-Returns – automated returns (NSF) re-presentment, CITATION™ e-Scan – full page 
image capture,  CITATION™ i-View – Web based transaction document image and data 
delivery, and CITATION™ i-Deposit – remote merchant deposit. Each product is deliv-
ered in combination with TMR’s comprehensive customer support.
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Technology Management Resources Announces  
CITATION ™ Remote Lockbox Capture 

Orlando, FL – May 10, 2007 – Technology Management Resources (TMR), an Orlando 
based payments solution provider, has implemented Remote Lockbox Capture at two 
customer locations. This new solution provides the option to scan and capture payments 
locally and transmit them to a central location for processing. 

Traditional payments processing (lockbox) solutions require customers to send their 
payments to a centralized payment location for processing. As banks expand their market 
presence but consolidate backroom processes, they find that business customers in remote 
locations do not want their payments mailed across the state or in some instances across 
the country. 

Remote Lockbox Capture addresses this by enabling banks to sell “localized” lockbox 
services; providing the business customer a local address for their billings. Norman 
Picard, TMR Sales Analyst stated “For Banks, the main concern is to make business 
customers more comfortable by establishing a local presence in their market. With 
Remote Lockbox Capture, everything from mailing address to reports and accounts 
receivables files are handled and delivered locally. As far as the business customer is 
concerned they are being processed in their local market.”

Meanwhile the bank, utilizing TMR’s CITATION™ e-Remit modular remittance 
processing solution, retains the efficiency of consolidated backroom processing. 

 “As banks look to consolidation and centralization of backroom services; the leaders 
will recognize the value of creating services others are unwilling or unable to provide 
and taking those services to the market as opposed to making the market come to them,” 
Picard summarized. 

About TMR:

Technology Management Resources offers a wide range of automated payments 
processing solutions to financial institutions and businesses nationwide. Headquartered 
in Orlando, FL, TMR has 18 years of dedicated service to the payments industry.  
TMR’s products include: CITATION™ e-Remit – image based lockbox, CITATION™ 
e-Returns – automated returns (NSF) re-presentment, CITATION™ e-Scan – full page 
image capture,  CITATION™ i-View – Web based transaction document image and data 
delivery, and CITATION™ i-Deposit – remote merchant deposit. Each product is deliv-
ered in combination with TMR’s comprehensive customer support.
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