
i-View: The New Account Management Tool From 
Technology Management Resources, Inc.

Orlando, FL - June 1, 2006 – Technology Management Resources (TMR) announced 
today the release and availability of CITATION™ i-View, their new software 
module providing internet access to files, reports, and archived transactions from the 
Citation™ e-Remit payments processing solution.
Banks have traditionally forwarded daily activity to their lockbox customers via media 
(CD, DVD, diskette) and scheduled electronic transmission. Now, with i-View, this 
information is automatically placed at a secure web location accessible by customers for 
download via the internet.
Additionally, transaction history is maintained and accessible with full query capabilities 
to research, display, and download selected images and data.
Rick Carlson, project leader for the i-View solution explained, “This empowers the bank’s 
commercial customers to define their own schedule for working with information; either 
for posting to accounts receivable or performing research 
projects. It also frees the bank from the try (and often) 
re-try activities associated with making contact and then 
transferring the information each day.
“By far the most powerful tool is the archival func-
tion,” Rick went on to add. “This enables research to be 
performed by the customer as opposed to requesting that 
the bank do it for them. Searches can be performed by 
date range, dollar amount range, and many other fields 
of captured data from the transaction.”
CITATION™ e-Remit is TMR’s image based version of 
the company’s payment processing solution. “e-Remit has 
proven to be a popular upgrade for users of our original CITATION™ solution,” stated 
Ann Clifford, who heads up product development for the company. “The image based solu-
tion improves efficiency and opens many new opportunities for our banks to offer lockbox 
services. i-View makes it even more convenient for the bank’s customers.” 
According to Ann, “Customers can contact their TMR Business Builder™ representative 
to schedule a demonstration of the new i-View module.  Once you see it you are going to 
want it for all your accounts!”
The i-View solution is custom formatted to each bank’s individual look and feel. TMR 
support services can define colors, verbiage, and graphics at the bank’s discretion. Delivery 
positions are currently available for August implementations. 

TECHNOLOGY MANAGEMENT RESOURCES, INC.
766 N. State Road 434

Altamonte Springs, FL 32714
www.tmrsolutions.com

1-800-867-2249

NEWS
iN T

H
E	 FOR IMMEDIATE RELEASE

Contact:
Randy Ezell
rezell@tmrsolutions.com
766 N. State Road 434
Altamonte Springs, FL 32714
1-800-867-2249 ext. 227

…i-View  

makes it  

even more  

convenient for  

the bank’s 

customers…

Solutions you bank on!


